@ittCounty Service Request Statistics for April 2012

Service Area
Administrative Services
Enterprise Applications
GIS

Infrastructure
Operations
Workstation Support
Total

Number of Requests

Number of Requests

178
164

18
148
262
236

1006

BAdministrative Services

BEnterprise Applications

aGls

BInfrastructure

B Operations

B Workstation Support

Did Not Meet Date Needed

Did Not Meet Date Needed

1%
1%
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0%
1%
1%
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