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Key Facts – 2020 Reappraisal

• 74,631 appraisals

• 956 neighborhoods

• Last reappraisal was in 2016

• Next reappraisal will be in 

2024
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Objectives

• Update all real property values to 100% of market value

or true value, as of the effective date of the reappraisal,  

January 1, 2020 by recognizing market conditions.

• Create equity within the tax base – between real, personal, 

and public service properties.
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Objectives

• Notify Citizens by mailing new notices of value the week 

of February 10, 2020.

• Engage Citizens in the reappraisal process.
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RESIDENTIAL MARKET

CONDITIONS



Residential Market Conditions
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Source: Shackelford and Associates, Greenville, NC and Pitt County Tax Administration 



Residential Market Conditions
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Source: Shackelford and Associates, Greenville, NC and Pitt County Tax Administration 



MARKET VALUE - EQUITY



Reappraisal Statistics

• Current sales assessment ratio 

is 99.70 – 100.00%

• Example: if a home sold for 

$100,000, then the 2020 value 

would be $99,700 to 

$100,000.
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2020 Changes in Market Values—All Properties





NOTIFYING AND 

ENGAGING CITIZENS



Informal appeal

form attached.
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Reappraisal notices 

will be mailed the week

of  February 10, 2020.



Insert with Notice

How to find additional information on your property















Engaging Citizens - Benefits

• Accuracy

• Buy-in

• Reduce Releases and Refunds

• Relationship

• Transparency

• Trust
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• Informal Reviews: Tax Administration 

– February 15, 2020 – April 3, 2020

• Formal Reviews: Board of Equalization and Review 

– April 6, 2020 – May 6, 2020

• Property Tax Commission: Owner has 30 days from 

date of Notice of Value Change letter to appeal to the 

North Carolina Property Tax Commission. 
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QUESTIONS?


